Casual, informal apology email for miscommunication

Subject: Oops! Sorry About the Confusion

Hi [Recipient Name],

| just wanted to reach out and apologize for the mix-up regarding [specific situation]. It seems there
was some miscommunication on our end, and | understand how this may have caused confusion.
Wea€™ve clarified the issue and are making sure it doesna€™t happen again. Thanks so much for
your patience, and please let me know if therea€™s anything | can do to fix things.

Best,

[Your Name]

Get more templates here: https://www.lettersandtemplates.com/letters/business-apology-letter




