
Heartfelt, serious apology letter for a significant business mistake

Subject: Our Sincere Apologies

Dear [Client Name],

We are writing to sincerely apologize for the recent issue with [describe mistake]. We understand

the impact this has had on your operations and are truly sorry for any inconvenience caused.

Our team is taking full responsibility and has already implemented corrective measures to prevent

this from happening again. Your satisfaction is our top priority, and we are committed to restoring

your trust in our company.

Thank you for giving us the opportunity to address this situation. Please accept our sincere

apologies once again.

Warm regards,

[Your Name]

[Position]

[Company Name]

Get more templates here: https://www.lettersandtemplates.com/letters/business-apology-letter


