Heartfelt request for goodwill adjustment

Subject: Request for Goodwill Adjustment on Credit Report

Dear [Creditora€™s Name],

| am reaching out to request a goodwill adjustment regarding the reporting of late payments on my
account. | understand that the payments were late during [specific period], but since then | have
maintained consistent on-time payments and worked diligently to improve my credit standing.

As a loyal customer who values our relationship, | kindly ask that you consider removing the
negative marks from my report as a gesture of goodwill. This adjustment would greatly assist me as
| work toward achieving financial stability.

Thank you for your understanding and consideration.

Warm regards,

[Your Name]
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