
Friendly and Engaging Digital Response

Subject: Sad to See You Go!

Hello [Customer Name],

Weâ€™ve received your request to cancel your [Service Name] subscription. While weâ€™re sad to

see you leave, we hope you enjoyed our services. If thereâ€™s anything we could do differently,

your feedback would be greatly appreciated.

Wishing you the best, and hoping to see you back someday!

Cheers,

[Your Name]

[Company Name]

Get more templates here: 

https://www.lettersandtemplates.com/letters/response-letter-to-cancellation-of-service


