
Professional formal email thanking for apology acceptance

Subject: Gratitude for Accepting My Apology

    Dear [Recipient Name],

    I am writing to formally express my gratitude for your gracious acceptance of my apology

concerning [brief description of incident].  

    Your understanding demonstrates exceptional professionalism and empathy. I truly appreciate

your patience and consideration.  

    Sincerely,  

    [Your Name]
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