
Formal letter showing remorse and gratitude

Subject: Deepest Thanks for Your Understanding

    Dear [Recipient Name],

    I deeply appreciate your kindness in accepting my apology regarding [incident]. Your

understanding and patience during this difficult moment have truly touched me.  

    I will ensure to take all necessary steps to avoid such situations in the future. Thank you once

again for your generosity and compassion.  

    Respectfully,  

    [Your Name]
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